
“Zenitel - The world-leading 
provider of Intelligent Critical 

Communication solutions”
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The next-generation intelligent communication 
system that delivers seamless integration and 

unrivaled sound quality, security and ease of use, 
right out of the box.

Minimize your hardware needs, maximize your 
audio quality and performance and consolidate 

your setup into a centralized system requiring no 
external server.

Devices

ELSII-10HM ELSIR-10CM

Why Zenitel?
Zenitel is well positioned to drive the future of intelligent 
critical-communication solutions. Through our portfolio of 
IP products & solutions, with built-in intelligence and a focus 
on cybersecurity, we provide organizations with superior, 
scalable security and flexibility. Zenitel is the proven, 
preferred choice for environments requiring crystal-clear 
audio to ensure the protection of human life, property, 
assets and the management of critical activities. With 
interoperability at all levels, we seamlessly integrate with 
access control, video management and security platforms.



“The next generation of Intelligent 
Communication systems delivers 
unseen levels of operational efficiency, 
security and ease of use”

The Future of Intelligent 
Communication 
 

Enabled by a new technologies like cloud 
intelligence, big data & machine learning, and 
human interfaces with voice control, the next 
generation of Intelligent Communication systems 
will blend in the new reality of Internet of Things and 
smart devices.
 
The possibilities are endless - Integrated Intelligent 
Communication Systems will be more powerful, smarter than 
ever before and easier to operate and deploy. They will be 
enabled by a paradigm shift in architecture – we call it Intelligent 
Communication at the edge.
 
PERVASIVE
Wherever we live, work or travel, we will be surrounded by more 
intelligent communication devices that help us to stay safe, secure 
and connected to the people and networks that matter.
 
SMART
Cloud Intelligence, big data and machine learning will bring unseen 
levels of intelligence and interoperability, enabling safe and secure 
buildings and locations.
 
EASY
The growing importance of voice and audio as the preferred 
human interface to devices and networks will allow for reliable and 
easy voice control and authentication.

Intelligent Communication  
at the Edge
With Intelligent Communication at the edge, Zenitel 
introduces a paradigm shift in the way intelligent 
communication systems are used, deployed and 
integrated in safety and security systems , as well 
as cloud networks.

With this technological advance, we are taking the knowledge 
gained from cloud computing and combining it with Intelligent 
Communication at the edge, thereby delivering superior power, 
flexibility, and expandability.
 
Audio Quality
Your ability to hear, be heard and be understood in any situ ation is 
essential. Zenitel’s Intelligent Communication systems are used in 
the world’s most demanding and challenging environments, due 
to their unrivaled sound and audio quality.

SEAMLESS INTEGRATION
The next generation of intelligent communication systems 
offer seamless integration with the leading risk, resilience and 
security solutions by adopting open standards and out-of-the box 
connectivity and activation.
 
SCALABILITY
Your communication needs can change and grow over time. Our 
IC-EDGE system is highly scalable, so it can expand to meet your 
needs, gradually, allowing you to spread your investment over 
time. 

CYBERSECURITY
Our solutions comply with stringent IT requirements for mission-
critical systems – they are not only highly available, reliable, 
scalable and maintainable, but also provide adequate defense 
from outside threats and attacks. 

The next-generation Intelligent Communication 
System that delivers seamless integration and 
unrivaled, sound quality, security and ease of use, 
right out of the box.

FEATURES
Intelligent at the core
Intelligibility - Discoverability – Adaptive  

– Smart Audio Management 
 
Easy to deploy and operate
Plug&Play – Edge-managed-SIP Mode  

– Self-aware - Secure 
 
Interoperable
Industry Standards – Out-of-the-box Integrations  

– Multiple Platform Connectivity
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